
 

Commuter Benefit FAQ 

What is a commuter benefit?  

A commuter benefit helps offset the cost of transit and parking needs to and from work with pre-tax 
dollars.  

 
What are eligible expenses for transit? 

Eligible expenses include: 
 Transit passes    
 Fare cards 
 Ticket books 
 Vanpool costs 

 

What are eligible expenses for parking? 

 Eligible expenses include:  
 Parking costs associated with a lot at or near the place of business.  
 Parking costs from a lot that is at or near the place of commute (i.e. rideshare, carpool, 

vanpool). 
 

Who is eligible for the Commuter Benefit? 

Regular full-Ɵme employees located in the San Francisco and Chicago Metro areas. 

 

How do commuter benefits work?  

Once you enroll through Workday, your enrollment is communicated to Navia, Rimini’s Pre-Tax 
Benefits Administrator who will load a credit card with your monthly contribuƟon. You will then 
uƟlize this credit card to purchase your transit and parking needs. 

Note: if you parƟcipate in the FSA Health or FSA Limited Purpose Plans, you will receive one 
credit card for FSA and Commuter funds. 

 

How do I enroll? 

You will enroll through Workday to set up a payroll deducƟon. Make sure to submit your 
enrollment by the 15th of the month to use your funds the following month.   

A step-by-step guide to enroll in Workday is available in our FAQ appendix.    

 

 

 



 

How much can I contribute monthly? 

ContribuƟons are made via payroll, and the monthly maximum contribuƟon for the 2025 
calendar year is $325.00 for transit and $325.00 for parking. 

 

Can I change my contribuƟon amount at any Ɵme? 

Yes, you can make changes monthly by the 15th of the month.  

 

Can I transfer my balance between the parking and transit benefits?  

No. While you can parƟcipate simultaneously in parking and transit benefits, federal regulaƟons 
prohibit a balance from transferring from one benefit to the other. 

 

Can I submit a claim for reimbursement to access my benefit?  

No. Your orders will be loaded to your Navia Benefits Card, and you must use the card to pay 
for your eligible parking and/or transit needs. 

 

What happens if my commuter expenses are higher than the maximum contribution limit? 

Any excess cost would have to be paid by your personal credit card. 

 

Where can I use my Navia Benefits Card for eligible expenses?  

You can use your card at any transit or parking merchant that accepts Mastercard™. For 
instance, you can use the card on the website of your transit/parking agency or at kiosks at 
transit staƟons and parking lots. Please note that you may not use the card at kiosks at non-
transit/parking merchants such as drugstores or grocery stores.  

 
What happens to unused funds on my Navia Benefits Card at the end of the benefit month?  

The balance will roll over from month-to-month as long as you are an active employee and 
remain eligible for this benefit. Keep in mind that these funds may only be used to pay for 
eligible commuter expenses.   

 

What happens to my account if I am no longer eligible or leave Rimini Street? 

Any remaining funds in your Navia Commuter account are forfeited at time of ineligibility or 
separation. 

 

 



 

How can I check the balance on my Navia Benefits Card?  

You can check your balance online at www.naviabenefits.com or by contacƟng customer 
service via email at customerservice@naviabenefits.com or by phone at (800)-669-3539 
Monday – Friday (5AM – 5PM PST).   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix: Commuter Benefit Enrollment Guide  
 

Step 1: Click on the Workday chicklet in Okta and click on ‘Menu’ in the upper left-hand 
corner. 

 

 

Step 2: Scroll down to ‘Benefits’ and click. 

 



 

 

Step 3: Click on ‘I have experienced a life event’ located under Change/Update on the right 
side of the screen. 

 

 

Step 4: Your ‘Change Reason’ will be ‘Commuter Contribution Change’. 

 

 

 



 

 

Step 5: The date will be the date you want to start contributions.  

 

Step 6: Once the two top fields are filled click ‘Submit’ to move to the next action item. 
Attachments are not needed.  

 

Step 7: A pop-up will show up to start the change event, otherwise you will find the Benefit 
Change in your Workday Inbox, located in the top-right corner. The event is called ‘Benefit 
Change – Commuter Contribution Change’ and you will click ‘Let’s Get Started’. 



 

 

 

Step 8: Click ‘Enroll’ to make your contribution amount changes. 

 

 

 



 

Step 9: There are 2 options – Parking and Transit. You can select one or both, which ever suits 
your needs. Click ‘select’ and then ‘Confirm and Continue’.  

 

Step 10: You will then be able to type in your per paycheck parking contribution amount. 
Click ‘Save’ to move to the next step.  

 

 

 

 

 



 

Step 11: You will then be able to type in your per paycheck transit contribution amount. Click 
‘Save’ to move to the next step. 

 

 

 

Step 12: Click ‘Review and Sign’ to move forward. You will see your updated commuter 
amount listed.  

 



 

Step 13: You will then be able to preview your benefit elections. Scroll to the bottom of this 
screen once you are done reviewing.  

 

 

Step 14: At the bottom of the ‘View Summary’ page you will then checkmark ‘I Accept’ and 
then click ‘Submit’ to send the benefit changes to the Benefits Team for approval.  

If you do not submit the changes they will not be in effect.   

 

 

 



 

Step 15: You have now completed your contribution change and can click ‘Done’. 

 


